Summer 2013
Incubator Spotlight: The Incubators at
Burlington County College

President’s
Letter

The Business and Science Incubators at Burlington
County College (BCC) are located on the College’s
Mount Laurel campus and are currently home to a
diverse group of 40 companies. Among those businesses are software, technology, marketing, and
science companies. The varied group of entrepreneurs includes some veteran-owned businesses as
well as womanowned businesses. Eight of
the companies
are Virtual, that
is, affiliated with
the incubator but
not physically
Entrance to the Incubators
on-site. The incuat Burlington County College
bator companies
employ a total of 115 people. Together, these companies form a family of businesses that are reaping
the benefits of incubator occupancy.

As you are likely already
aware, NJBIN is a collaborative statewide community of
business experts and
resource facilities. But you
Suzanne Zammit
President
may not have thought about
NJBIN
the great opportunities for
collaboration that the network also offers to its close
to 500 startup companies.
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Recently, in the spirit of collaboration, the Rutgers
Camden Business Incubator hosted Adnan Qadeer,
CEO and founder of AllWeb Technologies Inc., a
company that offers a reliable and secure cloudbased password management system that prevents
identity fraud. Adnan, whose company is based at
the Enterprise Development Center in Newark, not
only talked about his product and the great deal he
could extend to NJBIN companies and their families
and friends, but he also invited incubator companies
to team up with AllWeb and promote each others’
products.
This is the type of a win-win situation that we hope to
replicate among the many companies in our
network. We have added a new NJBIN Business-toBusiness page to our website. You can find the link
on our homepage at http://www.njbin.org.
Suzanne Zammit
President of NJBIN
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mVisum Ready to Grow
If you’ve ever spent time in an intensive care unit,
you probably noticed that there is a constant
chiming of various alarms. Nurses working in this
environment all day long might hear as many as
13,000 alarms every day. Eventually, the nurses
may become desensitized and not even hear the
alarms, a condition known as “alarm fatigue.” The
ECRI Institute, a federal patient safety organization of the US Department of Health and Human
Services, has named alarm fatigue as the top
technology hazard for 2013.
mVisum, a company located at the Rutgers
Camden Incubator, has developed an alarm
management platform that effectively addresses
alarm fatigue. However, this product was not
even on the drawing board when Praveen Dala
founded mVisum in 2007. It was only after the
company had launched other mobile products
that Dala realized that he could develop a system
that could solve the problem of alarm fatigue.
Dala has always been interested in doing something new to solve a big problem. He has a Ph.D.
in Biomedical Engineering from Drexel University,
developed an intracardiac echo and other technologies at EP MedSystems and founded three
startup companies in addition to his latest
venture, mVisum.
“In health care, you can always see the need for
technology adoption, and how you can change
people’s lives and outcomes with technology,”
said Dala. “That’s what drives me to pursue new
technologies in healthcare.”
One of mVisum’s first products was a Cardiology
Communication System, which gets clinical data
into a physician’s hand held device. “If someone
has a heart attack, the cardiologist needs to see

the ECG and the
patient’s other medical
information as soon as
possible,” said Dala.
“With mVisum’s Cardiology Communication
System, this information can be sent to
the cardiologist from
an ambulance or an
Praveen Dala
intensive care unit. He
Founder and CEO
mVisum
or she could be
anywhere and still be
able to respond with life-saving instructions
immediately.”
The Cardiology Communication System has been
used with great success in various hospitals.
However, his experience with healthcare enterprise
has led Dala to conclude that mobilizing data does
not necessarily resolve the biggest needs of health
care institutions. “We discovered that it’s not just
about mobility; if you don’t fit into the workflow,
you’re not going to go anywhere,” said Dala. “So in
the last two years we have completely upended our
approach and upended our system. This made our
system extremely strong on the workflow side.”
mVisum’s attention to how technology can improve
the existing workflow in hospitals led to the creation
of the new alarm management platform. “We had
the unique capability of pushing data into a
smartphone using our own engines in a reliable,
very quick manner, which is unique to us. People
working in the hospitals suggested that we use our
technology coupled with smartphones and the rules
engine within our servers to manage the number
and type of alarms by sending only relevant alarms
from patients to a specific nurse’s smartphone.”
By using unique ringtones, the mVisum alarm
Continued on next page
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management platform enables the nurses to
recognize true emergencies and to more quickly
respond to those emergencies. “When there is a
crisis alarm, you only typically have four minutes
to save the patient,” said Dala. “Nurses using our
system typically respond within 10 seconds. This
response rate is far faster and prevents more lifethreatening situations than ambient alarms or
pager systems.”
Based on the feedback from nurses using
mVisum’s platform, Dala knows that his product
is indeed improving the workflow on ICUs and
saving lives. “On at least two or three occasions,”
said Dala, “nurses have come to me and said,
‘I was able to figure out the situation with this
patient because of this system, and that saved
their life.’ Without this system, the nurse never
would have realized that the patient was in a lifethreatening situation.”
“We’ve been careful, making sure our system
works correctly, and now all of that is proven and
it’s time to expand,” said Dala. “Once you are
getting feedback from the market that the product
is what they want, that it’s something that is
saving lives and that it’s something that is
improving workflow, you’re almost morally obligated to expand.”
Dala gives much credit to the Rutgers Camden
Incubator for mVisum’s success. “In many ways,
I don’t think we would have gotten to where we
are without having the space, and this team and
these facilities,” he said. “Suzanne [Zammit,
director of the incubator] is an amazing sounding
board, and she has been an amazing resource
for raising funds. My next startup is going to be
here!”

Interview with
Mukesh M. Patel
Founder and Managing
Director, NextBridge
Founder and CEO,
JuiceTank

What is your background as an investor?
My experience has included representing over 1,000
entrepreneurs as their legal or corporate counsel;
launching numerous startups and partnerships;
private equity/raising significant capital for my
ventures; and investing and co-investing in over 30
ventures in 10 different industries. This all has given
me a unique and interdisciplinary perspective of an
entrepreneur, a professional representing entrepreneurs, an investor, and a private equity investor
raising capital.
What trends do you see in the funding of startup
companies?
Four trends come to mind: 1) Angels will become
increasingly sophisticated, thinking more about each
new investment and how it satisfies their criteria
from their portfolio theory perspective; 2) Angels will
have access to more collaborative investment platforms with resources for co-investments; 3) The new
crowdfunding legislation will potentially have a major
positive impact on funding of early stage startups;
and 4) The growth of entrepreneurial innovation
labs, incubators, accelerators and co-workingspaces
will help support the startup funding ecosystem.

Continued on Page 5
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Incubator News
NJBIN graduate company first to
benefit from Angel Investor Tax Credit
The New Jersey Economic Development Authority
(EDA) recently approved the first investment under
the Angel Investor Tax Credit for Edge Therapeutics, Inc., a graduate company of the Enterprise
Development Center at NJIT.
The tax credit program is a result of legislation
Governor Christie signed in January 2013 to spur
job creation and growth in New Jersey’s emerging
technology industries. The program provides
credits against New Jersey corporation business or
gross income tax for 10 percent of a qualified
investment in certain emerging technology businesses.
“The passage of the Angel Investor Tax Credit
legislation was a top priority for NJBIN during the
past two years,” said Suzanne Zammit, director of
the Rutgers Camden Business Incubator and president of NJBIN. “There are many startup and earlystage companies in our incubators who will be able
to grow and be successful New Jersey-based technology companies because of the tax credit. We
are pleased that one of our graduates was the
program’s first success story.”
The approved $17,500 investment for New Providence-based Edge Therapeutics, Inc. was made by
Jonathan Perelman in exchange for stocks in the
business. The clinical-stage biopharmaceutical
company is focused on developing and commercializing life-saving hospital products that improve
patient outcome by addressing acute, fatal or debilitating conditions after brain hemorrhage that have
no current effective treatment.

Phone.com recognized for growth
For the third year in a row, Phone.com, the cloudbased phone company focused on the needs of
small businesses and entrepreneurs, has been
named to Inc. Magazine's annual list of the 500 /
5000 fastest-growing private companies in the
United States. The company is headquartered at
the Enterprise Development Center at the New
Jersey Institute of Technology.

Sahshé completes initial testing phase
and expands
Sahshé, a company that sells subscription packages of makeup for women of color, is expanding
its number of subscribers from the 200 it had during
its initial testing phase to the more than 3000 that
are on its subscription waiting list. The company,
cofounded by Carron White and Ruth Fombrun, is
located at the Enterprise Development Center at
the New Jersey Institute of Technology.
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Interview with Mukesh M. Patel
(continued from page 3)
Are there any types of companies that are
more likely to find funding than others?
The growth areas include big data, real time data,
and predictive analytics. Substantial funding is
allocated to tech or innovative companies that
help business clients increase revenues, improve
profitability or expand product lines. Tech
startups that can apply their technology to other
verticals might be deemed more attractive.
Companies in either Silicon Valley or in the
Northeast within the Boston to DC corridor have
an advantage due to the strength of the entrepreneurial and capital ecosystem.
What determines whether a company gets
funded?
Strength and quality of the team, the stage of the
company, the space they’re in, the size of market
and connection to a supportive ecosystem influence the fundability of a company. The underlying assumption is that they have a product or
service that is unique and in demand.
Pre-revenue companies face significant challenges. Typically, it takes more than 50 meetings
for a pre-revenue company to raise the first $1M
angel funding. New startups have to develop
contacts in a very short timeframe to begin to get
those meetings and develop relationships.
Companies in the revenue stage are better positioned for funding, since they potentially present
less early stage risks to the investors. Even
though they might have a higher valuation, riskadjusted, there are more opportunities for them to

attract serious investors, where the focus then
becomes scalability, as opposed to all of the early
stage startup risks.
What are the most important points that
companies need to get across to potential
investors?
Show that every member of the team is passionate,
resourceful, smart, and has interdisciplinary skills.
Show that you’ve turned weaknesses into strengths
by bringing in teammates. Demonstrate that the
entire team has the ability to execute fast. Show that
the members of the team are connected to a strong
network, including advisors who are accomplished
experts in their own right. Demonstrate that you have
a differentiated or innovative product that customers
need or want. Show that the market size is large
enough, based upon the criteria for the respective
investors.
How involved should the company expect the
investors to be in their company?
The best investors are those that balance involvement and freedom. Involvement includes providing
guidance; serving as a sounding board; and providing
access to their network. Freedom involves letting the
entrepreneurs run the operations, empowering them
to make decisions and giving them the leeway to take
risks and not be afraid of making certain types of
mistakes, balanced with risk mitigation strategies.
If things go wrong or there is financial distress,
companies should expect increasing involvement by
investors since they have a vested interest to safeguard their investment and protect their downside.
Investors might also get more involved in pivoting or
turn around situations.
Continued on page 8
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Incubators at Burlington County College
(continued from page 1)
The Business Incubator was founded in 1998 and
the Science Incubator was founded in May 2007.
Both are viable, self-sustaining entities that are
bringing in a profit for Burlington County College.
Isabel Thompson, Incubator Coordinator, stated
that “the incubator’s mission is to provide an entrepreneurial environment that enables the success
of new and startup businesses and allows them to
reach their full potential.” Ms. Thompson manages
the two incubators and oversees the daily operations along with Frank Keith, BCC’s Acting Dean
of Corporate College and Director of Economic
Development and Business Incubation. Together
they are working with each business to ensure
they’re reaching their milestones and target goals.
The incubators provide offices ranging from 120 to
1,500-square-feet, common space, conference
rooms, videoconferencing, 24-hour access to the
buildings, workshops, networking events and
many more shared services and valuable
resources for startups.
Joe Winston, CEO of Net Device Corporation, a
graduate of the incubator who recently
commented on his experience as an incubator
resident said, “In its early days, NET Device
Corporation needed commercial office space that
provided Class A services and appearance but at
a substantially lower cost to match our startup
budget. The Business Incubator met our financial
requirements and provided a beautiful facility,
wired for our substantial connectivity needs and
sufficiently flexible to meet our needs for common
space and for growth.”
This year, a Skills-4Jersey Grant from the Department of Labor and Workforce Development is

funding workshops on how to make presentations
to investors, legislators and on how to professionally write an executive summary which appeals to
a potential investor. Ms. Thompson stated that
“this grant enables us to offer training to our
tenants that are specific to the needs of startup
businesses.”
Incubator companies can also receive individual
counseling through outside organizations,
including Gary Rago, Director of the New Jersey
Small Business Development Center (SBDC) and
his team of counselors in the areas of Business,
Marketing and Financial Plans, and S.C.O.R.E, a
volunteer group of retired CEOs, which also
provides counseling to the entrepreneurs and
startup companies.
Yaron Avitov, cofounder of the resident company
GoldTier, noted that he has benefited from the
incubator’s legal, accounting and marketing
advice, the opportunities to collaborate with the
other firms at the facility and the incubator’s
recruiting and referral resources (see “Burlington
County College Business Incubator Company
Purchased by Thomson Reuters” on page seven
for more about GoldTeir).
“Each business is evaluated annually where we
look for the business’ strengths and weaknesses,
so that we know where we can reach out and
help them,” said Ms. Thompson. If a company is
on track and ready to graduate within the appropriate time frame, they are put in touch with Mark
Remsa, Director, Department of Economic Development and Regional Planning in Burlington
County and with local real estate professionals to
help them find a suitable location for the
continued growth of their business. “We want to
make sure that our graduates are going into a
place that is conducive to their success and business growth.” Once a business graduates, the
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incubator continues to track and monitor their
progress for 24 months to gauge the number of
new hires from the community and their continued
success.
Currently, the incubator is tracking Achievement
Dynamics, a training consulting company and NET
Device Corporation (http://www.netdevice.net),
which has developed a transdermal patch to
monitor alcohol and drug consumption.
The BCC Incubators have shared their formulas for
success with newer incubators, including Rowan
University Rohrer College of Business Incubator,
Rutgers-Camden Business Incubator, the Business
Development Incubator at New Jersey City University, and the Warren County Community College

Burlington County College Business
Incubator Company Purchased by
Thomson Reuters
Thomson Reuters has announced it will be integrating GoldTier Client On-Boarding software into
its offering, providing the financial service sector
with a new end-to-end client on-boarding service
that extends from the front to back office
- increasing efficiency and consistency and
reducing costs. The GoldTier framework integrates
policy, process, documents and data management
into a common platform.
Integrating Thomson Reuters existing solutions
such as content from World-Check, IntegraScreen
Enhanced Due Diligence reports and software platforms for ongoing screening and monitoring of
clients, with GoldTier's broader KYC compliance
platform, will add significant value to clients and
offer them an even more powerful solution that is
aligned to the way they work and regulators' expectations.

Small Business Growth Center, as well as several
others in Delaware and even in the country of
Morocco. Most recently, BCC was one of 11
community colleges selected by the American Association of Community Colleges (AACC) in conjunction with the Charles Stewart Mott Foundation to
design a Virtual Incubation Toolkit. Frank Keith led
this grant effort for BCC. The toolkit is available
online at http://bit.ly/virincmott.
The Business and Science Incubators currently
have some office space and wet and dry laboratories available for immediate occupancy. Interested
entrepreneurs can reach out to Isabel Thompson at
856-222-9311, ext. 2800 or ithompson@bcc.edu.
For further information on the incubators, visit the
website at http://incubators.bcc.edu.
"The integration of GoldTier's broader KYC compliance platform will add significant value to our
customers and offer them a more powerful solution
that is closely aligned to the way they work. It will
also allow Thomson Reuters to accelerate its
strategy to bring new KYC managed service
offerings to market around this best-in-class solution," said, Mark Schlageter, managing director,
Governance, Risk & Compliance, Thomson Reuters.
“After the success of Sentry [the first of two companies Avitov launched from the Burlington County
College Incubator], the incubator was the natural
home to create and build GoldTier with the support
and help from the BCC,” said Avitov.
“Acquisition by a company like Thomson Reuters
validates the team, product and reputation GoldTier
has built over the years,” said Matthew Tebaldi,
GoldTier’s President and co-owner, who was also
part of the team that built Sentry at the Incubators.

Interview with Mukesh M. Patel
(continued from page 5)

What general advice would you give to
companies looking for investors?

What is the best way for a startup company to
approach potential investors?

Build a strong advisory board early on. Include serial
entrepreneurs who have experienced both success
and failures, smart and strategic investors, domain
experts, strategists and product marketing experts.

The best channel is through trusted, respected
connections. Make connections and maintain those
connections. Be aware that, just because potential
investors say “No” at any particular point in time, it
does not mean “No” forever. Provide status updates
of progress so investors can continue to monitor
development. You never know when a “No” can turn
into a “Maybe” to a ”Yes.”

Create the right positive culture for your company.
A learning, teaching and mentoring environment,
where everyone is empowered, will allow you to
recruit the best talent. Then, if the founders take
care of the talent and incentivize them, it will provide
for loyalty and commitment and give the venture the
right launch pad for growth.

New Jersey: The Right State for Entrepreneurs and Business Venture Development
Are you a visionary entrepreneur with an awe-inspiring business plan? Do you have the technical knowhow to be competitive? If yes, an incubator in our network could be the next home for your business. To
find out more, call or email the contacts listed below. For additional information about each incubator, visit
our website at www.njbin.org.
Meadowlands Regional
Accelerator at Bergen
Community College,
Lyndhurst
Contact: Michel Bitritto, Ph.D.
201-301-1280
mbitritto@bergen.edu

Burlington County College
High Technology and Life
Science Incubators, Mount
Laurel
Contact: Isabel Thompson
856-222-9311 x2800
ithompso@bcc.edu

The Commercialization Center
for Innovative Technologies,
North Brunswick
Contact: Donald Shatinsky
732-729-0022
dshatinsky@njeda.com

The Business Development
Center, Asbury Park
Contact: Roger Boyce
732-455-0519
rogerb@interfaithneighbors.org

The Enterprise Development
Center at NJIT, Newark
Contact: Jerry Creighton, Sr.
973-643-4063
jerry.creighton@njit-edc.org

The Picatinny Innovation
Center, Dover
Contact: Mark Merclean
973-442-6400
mmerclean@ccm.edu

The Business Development
Incubator at New Jersey City
University, Jersey City
Contact: Joseph Tetteh
201-200-2313
jtetteh@NJCU.edu

JuiceTank, Somerset
Contact: Mukesh M. Patel
908-505-5735
mukesh@juicetank.com

Rowan University’s Rohrer
College of Business
Incubator, Mullica Hill
Contact: Stephen Kozachyn
856-256-4126
kozachyn@rowan.edu

The Incubator Inc./The BOSS,
Plainfield
Contact: Jeffery Dunn
908-757-5155
jefferyndunn@yahoo.com

The Rutgers-Camden Business
Incubator, Camden
Contact: Suzanne Zammit
856-479-9044
suzannez@camden.rutgers.edu

The Rutgers EcoComplex,
Bordentown
Contact: Serpil Guran, Ph.D.
609-499-3600 x225
guran@aesop.rutgers.edu
The Rutgers Food Innovation
Center, Bridgeton
Contact: Michael duBois
856-459-1900 x4516
dubois@aesop.rutgers.edu
The Sustainable Business
Accelerator, Virtual
Contact: Jonathan Cloud
908-306-9075
jcloud@fdu.edu
WCCC Small Business Growth
Center, Phillipsburg
Contact: Eve Azar
908-878-0203
azar@warren.edu

The National Business Incubation Association (NBIA) is the world’s leading organization advancing business incubation and entrepreneurship. Each year, it
provides thousands of professionals with information, education, advocacy and networking resources to bring excellence to the process of assisting early-stage
companies. An elected, voting board of directors representing the world’s leading incubators governs the association. The New Jersey Business Incubation
Network (NJBIN) is a collaborative statewide community of business experts, resources and facilities dedicated to enhancing the commercial success of earlystage entrepreneurial companies, growing higher paying jobs in New Jersey and supporting the Economic Growth Strategy for the State. © 2011 NBIA

